WA=

OCHOBbI MapKeTUHra
(MpoasuxeHna) [T npoaykToB B
NOUCKOBBIX U MEANMHbBIX CETAX

Andrey Markin, PPC Manager

ppppppppppppppppppppp

tttttttttttttttt

rrrrrrr

Alliance Partner







Agenda

Goals of PPC Advertising

Google AdWords 101:

PPC concepts
new campaign creation

Advanced Strategies:
« search campaigns
« display campaigns
-  External display advertising
« retargeting,
« gmail sponsored promotions,
«  YouTube advertising,

App promotion
Automate it: dealing with complex accounts
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Goals of PPC

« Drive awareness
« (Generate leads

o Sell stuff
« |nstalls!




Awareness goals

Similar to the idea of offline
advertising (i.e. TV)

No specific action can be
performed online

Fits offline businesses
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Generate Leads

Alead, in a marketing context, is a potential sales
contact: an individual or organization that expresses
an interest in your goods or services.

Reasons to focus on lead generation
« Complex products and services
« When the consultation is needed

« Products cannot be purchased via
website

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Sale Stuff
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Drive Installs

QG
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Goals of PPC

_

There're different goals:

Drive awareness
Generate leads .
Sell stuff

Installs!

Google
AdWords

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Purchase funnel

€mail Search €ngine SodalMedia Stage 1. Generate
Marketing  Marketing  Marketing Leads

I

Stage 2. Improve
8
I

Systemise . S
Follow Up B

onversion

i I

Stage 4. Increase
' Revenues
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What are the options?

Search ads
Standard Search Ads
Dynamic Search Ads
App Search Ads
Product Listing Ads

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respe

Display Ads

ctive

Retargeting

Topics/Keywords/
placements

Videos

owners.






Google AdWords 101: Search

veeam

Web Images Videos Mews Maps Moare - Search tools

About 1,060,000 results (0.30 seconds)

Veeam® Availability Suite
go.veeam.com/availability-suite-va -
Availability for the Modern Data Center. Try our new product now!
8.4 million VMs protected - Unlimited number of WMs - 145 500 Customers
“eeam Backup&Replication - ONE™ w8 - Availability Suite™ v&

Veeam Protection Webinar - insight.com
www _insight com/Veeam-Webinar -
Learn how to manage your Microsoft Hyper-V with the Availability Suite
Insight Enterprises has 168 followers on Google+
¢ 2 Easton Oval #3580, Columbus, OH - +1 866-637-8680

Running Out of Steeam? - Get Truly Scalable VM Backup
www.commvault. com/Better-Wii-Backup ~ +1 888-746-3849

Free for 30 Days — Download Mow!

All in One Solution - Industry Leading Software - Leader Gartner Quadrant

How to Buy Simpana - Our Happy Customers - All in One Platform

Veeam: Availability for the Modern Data Center

WWWw vesam.com/ -

Veeam Software enables the Always-On Business by providing Data Center Availability
with high-speed recovery, data loss avoidance, verified protection.

Downloads - Veeam Backup & Replication - Veeam Availability Suite - Contacts

VMware backup solution — Veeam Backup & Replication ...
www.veeam.com » Veeam Products » Veeam Backup & Replication ~
Backup, recover and replicate your vSphere ESXi virtual machines with Veeam Backup

¢ K.

Veeam Software

Software company l Veeam
Veeam Software is a privately held information

technology company developing backup,
dizaster recovery and virtualization
management software for ViMware and Hyper-V
virtual environments. Company’s headquarters
is based in Baar, Switzerland. Wikipedia

CEQ: Ratmir Timashev
Founded: 2006

Founders: Andrei Baronov, Ratmir Timashev

Profiles
O 0
YouTube Linkedin Google+

Recent posts on Google+
Veeam
3,018 followers - Shared publicly m
FREE COURSES Master your +Microsoft #S0LServer skills with our
_ free all-in-one video guide! http://go.veeam.com/...




But search can be different

There are many options:
- Standard Search Ads
« Product Listing Ads

©

buy a mini fridge

Web Images Videos Maps More ~ Search tools

About 11,500,000 results (0.36 seconds)

Affordable Refrigerators - Official Site-Over 13 brands
www.appliancesmart.com/appliances ~
New & Special-Buy. 100% Money-Back.

Shop for buy a mini fridge on Google Sponsored ®

Small Fridge Deals - Buy 1.7 cu. ft. & 5.5 cu I -
| www.homedepot.com/Mini_Fridges ~  samas |
ft. Mini Fridges at The Home Depot®! e e—
The Home Depot has 820,427 followers on Google+ :Sg(l)t;t:dEfser gz?f::’lgzlation SEISTABL ggg?té%rl]a.__
$109.00 $151.56 $409.05 $49.99
Mini Fridge at Amazon.com Walmart OfficeZilla KaTom Resta... Best Buy

www.amazon.com/ ¥
Buy mini fridge at Amazon! Free Shipping on Qualified Orders.

Compact Refrigerator: Mini Fridge - Free Shipping - Best Buy
www.bestbuy.com/.. /refrigerators/compact-refrigerators/abcat0901002.c... ~
Get Free Shipping on compact refrigerators or a mini fridge at Best Buy and keep

£

your favorite drinks and snacks on hand. EdgeStar 103 Avanti® 1.7 CU. EdgeStar 84 Haier 2.7 Cu. Ft.
3.3 Cu. Ft. Compact .. - Frigidaire - 3.1 Cu. Ft ... - Frigidaire - 4.5 Cu. Ft __ Canand5'... |FT.... Can Extreme ... | Refrigerator/
$249.99 $145.39 $199.99 $119.99
@ Kegerator Staples @ Compact A..  hhgregg

Mini Fridge - Walmart.com
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Mobile Search Ads

W il B 15:22

= forex app 4
Hactoswmn FOREX 3aech :
www.verumfx.com/®opexc_BEpokep
VerumFX pabotaeTt ¢ BamMu No YeCTHLIM M NPO3paYHbIM YCNOBUAM
Toprosbie ycnosus OTKpbITL cHeT Ha Forex google.com
MapTHepckasa nporpaMma OTKpbITb y4ebHbIN cueT R
Google bakery
OctaFX cTrader SUD//KTADNS  TWEeS (Y
E Auf Google Play herunterladen - OctaFX cTrader Kostentos _ .
4.0 kkkk+ (114) Millers Bakery Since 1947
by OctaFX™. Start Your Forex Trading with cTrader App! millersbakeshop comy
Custom cakes, cupcakes & pastries .
Call to place an order!
Seazonal Cakes
Tipp: Begrenzen Sie die Suche auf deutschsprachige Ergebnisse, Sie konnen Locasions
lhre Suchsprache in den Einstellungen andern
Apps
FOREX.com for Android
Trade over 50 Forex pairs plus Gold and Silver on our K
ostenios

dedicated app designed just for Android. Download our app
to get full access to the FOREX.com ...
% % %%+ von 2,688 Nutzern
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Search Advertising

« Search campaigns and key concepts
« New Search campaign creation
« Performance evaluation

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Search Campaign Structure

AdWords

Account

l Ad Campaign \
Ad Group l Ad Group

l Ad Campaign \

l Ad Group

{

Keywords
Ad Text

Keywords
Ad Text

Landing Pages

Landing Pages

J

Keywords
Ad Text

Ad Group

Landing Pages

'

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Keywords
Ad Text
Landing Pages

-




Essentials

« Choose targeting (keywords)
« Create Ad Copy
« (Choose Landing Page

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Keyword research

Tools

Change History
" Conversions

Attribution

Google Analytics 2]

Google Merchant Center
Keyword Planner
Display Planner

Ad Preview and Diagnosis

Find new keywords

= Search for new keywords using a phrase, website or category

Enter one or more of the following:
Your product or service

veeam|

Your landing page

LN . I
www.example.com/page

Your product category

Enter or select a product category

Targeting |7
Saint Petersburg ra
All languages rFa

Google and search partners "

Megative keywords &

Date range |7

Show avg. monthly searches s
for: Last 12 months

Get ideas

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Customize your search |7
Keyword filters
Keyword options
Show broadly related ideas

Hide keywords in my account
Hide keywords in my plan

Keywords to include




Keyword Planner

Your product or service

veeam

Search volume trends &

Average monthly searches
300K

Jun 2014

Ad group ideas Keyword ideas

Ad group (by relevance)

Online Storage (7)

Backup Program s)

Free Backup (19)

Backup Service @)

Backup Files ()

Online Backup 21)

Get ideas Modify search

Keywords

unlimited online storage. best online storage, online storage, storage onl...

backup program, backup programs, free backup programs, free backup ...

free online backup, online backup free, free cloud backup, free backup ...

online backup services, online backup service, backup services, backu...

file backup, backup files, backup file, backup files online, enline file bac...

online backup, backup online, online backup reviews, backup online gra...

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Avg. monthly
searches 7

32,270

3.070

5,130

7.450

4,970

29,500

Jul Aug Sep Oct Mov Dec Jan Feb Mar

Competition 7

High

Medium

High

High

Medium

High

4

Suggested bid
?

$13.80
$7.25
$8.72
B45.44
$15.58

$20.23

4 Download

Ad impr. share
?

< 1%

< 1%

May 2015

Add all (29)

Add to plan



Keyword Match Types

Broad: formal shoes
Also matches*: formal footwear, evening footwear, men's dress wingtips...

Modified Broad: formal +shoes
Also matches®: evening shoes, black dress shoes...

-

/ Modified Broad: +formal +shoes

Also matches®; frmal shoes, formal evening shoes...

Phrase: “formal shoes”

Also matches®: black formal shoes,
formal shoes for men...

Exact: [formal shoes]
Matches: formal shoes

P —————
e T

=,
i
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Search ads anatomy

Headline
Display URL
veeam.com - Veeam Availability v8 .- .
Callout go.veeam.com/availability-suite-vg ~ DeSCI’Ip'tIOI’\ Lines
The Always-On Business with Veeam. Try our new product nowl
extension 200+ Features - Save up to 10%
Powerful, Easy-to-Use, and Affordable WM backup & recovery — ESG 0 1
9 Cauxr-Tetepbypr - 8 (812) 611-00-35 Review Extension
ONE™ v8 Veeam Backup&Replication
Monitoring, reporting, and capacity Fast, Flexible, Reliable recovery
planning tool for VMware vSphere! of virtualized application and data
Location Extension
Call Extension Sitelink Extension

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Hints and Tips for Search Ads

« Combine related keywords into separate ad groups

- Broad Match Modifier is one of the best match type options
 Include keyword into the headline

« Don't forget about negative keywords (search queries)
 Call-to-action killed nobody!

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Ad Rank

Quality Score

Ad
Extensions

AD RANKING

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Quality Score

Ad
Search Relevance
Relevance ®

QUALITY
SCORE

@

Landing Page »‘i\_ﬁg?:'p;

Quality

Geography

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Landing page

|VEEaAm AVAILABILITY"

for the Modern Data Center
IT JUST WORKS!™

Register to Download Free Trial
NEW

Veeam
Availability Suite

FULLY supports vSphere 6

We combine Veeam Backup & Replication
and Veeam ONE to give you the best solution
for data center availability.

RTPO <15 min for ALL applications and data

What is Veeam Availability Suite v8?

Veeam® Availability Suite™ v8 combines industry leading backup, restore and
replication capabilities of Veeam Backup & Replication™ with the advanced monitoring,
m ONE™.

(Y Chelsea Groton

-

reporting and capacity planning functionality of \

Veeam® Availability Suite™ v8 delivers everything you need to reliably protect and
manage your VMware vSphere and Microsoft Hyper-V environments.

é Product Overview EL Top 10 Reasons to C

hoose Veeam

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Key terms

- CTR
« Conversion

« Conversion rate
- CPA

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Creating new search campaign

[# Searc i isplay Select
Best opportunity to reach the most customers

[E} Search Network only
Google search and search partners

7] Display Network only
Google's network of partner websites

VP
[ Shopping

Bestway to create Product Listing Ads

Online video

i . Eeewer_crn_oe_orspay WP _

! Type: Search Network only - Standard

Campaign name Campaign #1

Type 7 ® Standard - Keyword-targeted text ads showing on Google search results |7

E1 search Network only ~
All features - All the features and options available for the Search Metwork 7

Mobile app installs - Ads encouraging people to download your app 7
Mobile app engagement - Ads that encourage actions within your app 7
Dynamic Search Ads - Ads targeted based on your website content 7
Call-only - Ads that encourage people to call your business 7

Learn more about campaign types

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



The importance of naming

APAC_EN_AU_ACT_Paid_Search_WP_
What's_New_in_Active_Directory_2012_nonEN

APAC — region

EN - language

AU — Sub-region

ACT — Territory

Paid_Search — Targeting

WP — Content

What's New in_Active Directory 2012 — Content Name
nonEN — Additional local language targeting

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Common Setting for Search Campaigns

Networks — Google AdWords and/or Search Partners

Locations — Countries, regions, cities, disctricts to target
and to exclude

Languages — browser setting

Bid Strategies & Budget — how are we going to set up
bids and how much do we want to pay daily

Schedule — start & end dates, weekly and hourly ad
scheduling

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Creating new search campaign

Mobile Installs — Ads encouraging people to download your app

Find your app

Mobile app platform

® Google Play
Apple App Store

Android app name

Look up by app name, id or publisher

Locations =

Look up

All countries and territories

United States and Canada
® United States

Let me choose. ..

Enter a location to target or exclude.

For example, a country, city, region, or postal code.

Bid strategy 7 ® Create a new Target CPA strategy

Budget =

Maximize clicks (Recommended)

Target CPA (Recommended) irget CPA Campaign #1

Target return on ad spend j Target CPA strategy

Target search page location

Manual CPC

B per day
Actual daily spend may vary. |7

Apply a budget from the shared library

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Which locations do you want to target (or exclude) in your campaign?

Advanced search

Edit



WFT is CPA?

CPA Costs
~ Number o f conversions
$5,000
CPA = =$25

200



Creating Ad Groups

Mame this ad group

An ad group contains one or more ads and a set of related keywords. For best rest

Ad group name: Ad Group #1

Create an ad

Headline and description Ad preview

VeeamON Forum Dubai App Your ads may show up on mobile phones or tablets, and might look different depending on the devices where they appear.

Download Official App for

VeeamON Forum Dubai Attendies!

Landing page 7 VeeamON Forum Dubai App @
® Final URL (recommended) Destination URL - Download on Google Play
WESBM 1 ownload Official App for

http://play.google com/store/apps/details ?id=com fipl. Vee VeeamON Forum Du._

Device preference 7
Exclude tablets

Ad URL options (advanced)

VeeamON Forum Dubai App
Download on Google Play
VEEAM . . .
= Download Official App for VeeamON Forum Dubai Attendies!

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Adding Keywords

Enter one keyword per line.

Add your keywords here

Keywords for Veeam ME (Android)

We base keyword ideas on search queries from Google Search and Google Play.

veeam|

Q

i

4

&«

€

&«

&«

&«

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Keywords
veeam

veeam backup
veeam &

veeam replication
veeam support
veeam pricing

veeam deduplication

Monthly search volume

< 1K

= 1K

< 1K

< 1K

< 1K

1K+

4 4K+



And as a result...

=l Ad group: VeeamON Forum App

VeeamOMN Forum Dubai App & Enabled
Download Official App for ; ;
VeeamOM Forum Dubai Attendies! Ad group bids (No bids) |7

Preview ad Default bid Not set

Settings Ads Keywords Audiences Dimensions =

All but removed ads ~ Segment + Filter = Columns = | 1 Search View Change History
m Edit - Automate - - Labels -
[ ] Ad Status | 7 Clicks 7 Impr, 7 CTR|? Avg. CPC Cost |7 Avg. Pos. Conversions 7 Cost/ conv, Conv. rate
7 ? 7 7

. eeamOMN Forum Dubai App Eligible 0 0 0.00% RUBD.00 RUBD.00 0.0 0 RUBD.00 0.00%
Download Official App for
VeeamON Forum Dubai Attendies!
Preview ad
Total - all but removed ads |7 0 0 0.00% RUB0.00 RUBO0.00 0.0 0 RUB0.00 0.00%
Total - Search | 7 0 0 0.00% RUB0.00 RUB0.00 0.0 0 RUBO0.00 0.00%
Total - Display Network 7 0 0 0.00% RUEBD.00 RUBOD.00 0.0 0 RUBD.00 0.00%
Total - all ad group | 7 0 0 0.00% RUB0.00 RUEBO0.00 0.0 0 RUBOD.00 0.00%

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Performance Indicators

Clicks 7 Impr. | 7 CTR |7 Avg, CPC Cost | 7 Avg. Pos. Conversions 7

*  Clicks

* Impr. -impressions, how many times ad was shown to the user
+ CIR -dick-through-rate, clicks-to-impressions ration, %

« CPC -averagecostofaclick

«  Avg. Pos.—average position (1—10)

* Cost

«  Conversions—number of goal actions

«  Cost/ conv—average cost of a conversion

»  Conversion rate—conversions-to-clicks ratio

+alot of other things
*  Qualityscore
»  Competitive Metrics:
«  Search impression share
« Search lost
*  Duetorank
*  Dueto budget

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.
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Ad Preview and Diagnosis

Ad Preview and Diagnosis

With the Ad Preview and Diagnesis tool, you can search for your ad just like you would on a regular Google search results page, without accruing any impressions. Use the drop-down menus below to
configure additional options for your search. Learn more

[+ Additional options Domain www.google.com | Language English | Location London, England, United Kingdom | Operating system Apple i0S | Carrier Wi-Fi traffic
Showing ads right now?

No Your ad isn't showing for this keyword right now. There are a number of reasons why this happens.

Google  taxi app X n

Web Images  Mews Videos  Moaore =

Start Driving With Uber - We Connect Riders With Drivers
www . uber.camiSign-Up

Fully Open Schedule.

Signup Ta Drive With Uber

Hailo

Download on iTunes
Safely Hail A Licensed Black...

Free

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Summary - Search

v Key concepts of PPC Advertising

4 Keyword research and anatomy of an ad

v Create new search campaign for mobile app promotion
v Performance indicators and ad preview

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Display



Where to show - GDN

Text Ads on websites Image Ads on websites Video Ads on websites Ads on Mobile Websites

Google Display Network
2 million sites that reach over 90% of Internet users

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Whom to show - GDN

NEW [vEEAM

Veeam Availability Suite

NOW FULLY SUPPORTS

/ VMware Vsphere 6 \
DOWNLOAD ©

AVAILABILITY"
for the Modern Data Center

Your website visitors Particular audiences

v

Particular websites visitors

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



What to show - GDN

Types of creative materials:

« Banners (static, dynamic)

« TextAds

« Videos

« Rich media - Engagement Ads

« Emails (for Gmail Sponsored Promotions)

NEW (veeEam - -
NEXUS 7 FROM F
Veeam Availability Suite $229 >
NOW FULLY SUPPORTS
VMware vSphere 6 The 7" tablet from Google. Free

shipping for a limited time. Buy now.

0

i
5
5

0

==
9

DOWNLOAD ©

AVAILABILITY"
for the Modern Data Center

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Google Display Network

Ad gallery

Video ads

General purpose ads

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



GDN — General Purpose Ads

Veeam Availability Suite

Availability for the Modern Data
Center

veeam

Panoramic design

Preview responsive ad sizes Select

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

VEEAM

Veeam Availability Suite

NOW FULLY SUPPORTS
VMware vSphere 6
DOWNLOAD ©

AVAILABILITY"

for the Modern Data Center

Veeam Availability

Suite
Availability for the VEEQIM
Modern Data IT JUST WORKS!™

Pictorial design
Preview responsive ad sizes Select

Veeam Availability Suite

Availability for ,
the Modern
Data Center

Classic design
Preview responsive ad sizes Select



Google Display Network

[HAa 3 Ny4 COMHeYHbI 3apsafo.

MaHopamHbIA AU3anH

MpocMoTpeTs BCe pasmeps! Buibepure
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GDN Targeting Criteria

Your Website Visitors New

« Remarketing « Interests
« Display Keywords
« Placements
« Topics

You can combine the audiences to narrow your targeting

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Display Targeting Criteria

Interests — Show ads based on user interests

Affinity Audiences — reach customers based on their long-term
interest

In-market Audiences — reach shoppers researching & comparing
products like yours

« Topics - Show ads on pages about specific subjects

- Placements - Show ads on specific websites that you
choose

- Display Keywords - Show ads on sites related to your
keywords

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Display Targeting Criteria

Topics
Affinity audiences: 103
Choose topics to target many pages about a specific subject. Learn mc

Art & Theater Aficionados B

» Auto Enthusiasts ® Search
Avid Investors ® Magazines =
Beauty Mavens B Poetry »
Business Professionals B Writers Resources "
) . . Business & Industrial »

Comics & Animation Fans » .
= Computers & Electronics B
v Cooking Enthusiasts B CAD & CAM 5
Do-It-Yourselfers » Computer Hardware ®
Computer Security B
Consumer Electronics B

In-market audiences: 394

b Apparel & Accessories B
v Autos & Vehicles »
» Baby & Children's Products B
* Beauty Products & Services »
Bath & Body Products »
Hair Care Products B
Makeup & Cosmetics B
Skin Care Products »

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Find relevant targeting criteria

Display Planner

Plan your next Display campaign

What would you like to do?

* Get ideas and estimates

Enter one or both of the following:
Your customers are interested in

Veeam

Your landing page

www . website.com

Campaign targeting Bidding type
United States F CPC bidding F
English rFa

Get ad group ideas et placement ideas

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Find relevant targeting criteria

Your customers are interested in Your landing page

veeam x www website.com Get ideas More options

Available network inventory (Weekly ~) (7

1B — 5B cookies 10B+ Impressions

AGE GENDER DEVICE

23%

18-24 2534 3544 4554 5584 65+ Unknown [? 1% nknoun -12% e
Ad group ideas Individual targeting ideas Available network inventory: m 3
Allad groups  Keywords | Interests | Topics | Placements

Add all (59)
Ad group Contents Cookies /wk 7 Impr. | wk
;ZEig\?;rEata Backup & Topics: Computers & Electronics = Computer Hardware > Computer Drives & Storage > Data Backup & Recovery, Computers & Electronics, Comp... 500M - 1B 10B+
I[;;r;aék%tl5uucnljise{1;r:sg:eHosted Interests: Business Services > Business Technology > Network Systems & Services > Hosted Data & Cloud Storage, Business Services > Busine .. 50M — 100M 1B - 5B
Keywords Keywords: veeam, veeam replication, vmware.com, it data recovery, +cloud +storage +replication 50M — 100M 5B - 10B
Sites/Channels 1 Sites: vladan.fr, vmwarearena.com, vmadmin.co.uk, wikiseda.com, dailyhypervisor.com, lonesysadmin.net, vmwarebits. com, mustbegeek.com, tec... 500K — 1M 4.5M - 5M
Videos 1 Videos: itfreetraining (YouTube Channel), jagvinderthind (YouTube Channel), danscourses (YouTube Channel). pcmichiana (YouTube Channel), pcad... 100K — 150K 150M — 200M
Android Apps 1 Mobile apps: Apps Backup & Restore (Google Play). by Xirgosoft, My Backup (Google Play), by Rerware, LLC, App Backup (Google Play), by Zero... 150K — 200K 2M - 2.5M

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Remarketing AdWords

EXAMPLE OF REMARKE TING CAMPAIGN

EC!)

-

-0 @
VISITOR BROWSES ADDS THE PRODUCT TO WATCHES RETURNS TO THE
PRODUCT PAGE SHOPPING CART, BUT DOES NOT BUY REMARKETING BANNER WEBSITE

" ]
—— 6
“& AND BUYS THE PRODUCT

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Create Remarketing Lists
@

Andrey Markin Viesam = Share_d library = Audiences =
New remarketing list

Create a list of people who have recently visited your site, used your mobile app, or interac

Remarketing list name | Enter a name for your list

VWeb orapp |7/ (® Websites
Mobile apps

Who to add to your list (7| | Visitors of a page -

People who visited a page with any of the following:
Visitors of a page

| Rule !
Visitors of a page who did not visit another page LA
Visitors of a page who also visited another page One page must have all of the following:
Visitors of a page during specific dates URL - | contains - +
Visitors of a page with a specific tag  URL
People who interacted with your ads (no tag needed) Referer URL m Cancel

ration
Custom combination

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Remarketing Lists for Search Ads

O 0 O O 0 O O 0 O
Segment visitors who Optimise ads, keywords Convert these visitors while

visited previously & bids to these visitors they search for your products

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Engagement Ads

VEEAM

\VEEAIN

Availability for Availa
the Modern Data the Modern Data
Center 1

, — e VEEAM
m 1}

Veeam Integrates
with EMC Snapshots!

NEW Veeam vllﬂy Suite v9

Expanding...

% e ﬂr

with EMC Snap
mwvmnmmvs

S - | =
.

p

\VEEAM

Availability for the Modern Data Center

’ W ANNOUNCING >
A} [

Veeam Integrates with EMC Snapshots!
NEW Veeam Availability Suite v9

¥ oo ] RN
- 1
Veeam Integrates with EMC Snapshots!
Veeam Integrates | NEWVecam AvailabilySulte 9 |
with EMC Snapshots! |
NEW Veeam Availability Sui
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Gmail Sponsored Promotions (GSP)

La Primary

Ads [6)
E@ HostGator™

E Dr. David Costa

Google Analytics

Google Analytics Academy
Google Analytics
Google Analytics

Google Domains

Google Analytics

Google Analytics

.o Social EIZ3 W  Promotions

o Google+ (Alena Ageeva), Google+ (M...

Start a Website Today
Hosting, Free Website Builder, Unlimited Bandwidth and Much Morel

Online MSc in 12 Months
COnline Masters degree in Marketing from University of Salford, UK.

New Media Partnerships and Ad Solutions for App Promotion - Google Analytic
Sign up for Google's new online course on Tag Manager - Google Analytics Enroll in C
Introducing Search Response and Airings Data in TV Attribution - Google Analy
Explore Acquisition Channels via Treemaps in Google Analytics - Google Analyt
Google Domains celebrates 30 years of .COM and the future of . DOMAINS - Hello, Tt
Build a loyal user base with new Google Analytics Mobile App reports - Google

Start Remarketing With Google Analytics Instant Activation - Google Analytics Google

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Online MSc in 12 Months ®  Dr. David Costa
Online Masters degree in

Dr. David Costa Marketing from University
of Salford, UK.

salford.rkc.edu

What's this?

It's a new type of ad that you can

forward to a friend, or star to save
it to your inbox. If you dismiss this
ad. you won't see it again.

University of

Salford

MANCHESTER

MSc Courses

offered in exclusive
partnership with
Robert Kennedy College

Get more information
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GSP Targeting Criteria

Domains
Keywords
Interests
Demographics




You Tube Advertising

YouTube is one of the biggest websites within GDN

Charlie bit my finger - again !
m..b'."m I videos = Sudsonde

SMITH (‘HAN

Kératelud

SUY BLO-RAY™ COMBO MOK

& iTunes

' ,-, b PLAY GAMES)
v ON BLU-RAY™,
COMBO PACK AND DVD

‘\ ;ﬂ \¢

noCYy v 233,753.72‘ s

Even had | Mought of irying 10 got my Boys 10 60 this | prodatily coulant ha véews
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TrueView video

Next in Volvo Ocean Race: Soason 11.12

VAA Watertrot Cape Town InPort
Race Full Live Replay 201142

TrueView In-Display

All-Now Scarab Boat

Volvo Ocean Race - Leg 2
Documentary Show 201112

Volvo Ocean Race : Leg 1 Documentary Show 2011-12 -
w0 17708 vioeos 168,328

@54 pw E Volvo Ocean Race - Leg 3
~wa Documentary Show 2011-12

Abu Dhabi Leg 3 Live Start Full Replay
201112
Yol o

You pay ONLY when viewer reaches the 30 sec threshold or
the end of the video
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Summary - Display

v Where, whom and what to show

v Google Ad Gallery

v’ GDN Targeting Criteria & Display Planner
v Remarketing

v Engagement Ads

v’ Gmai Sponsored Promotions

v’ YouTube Advertising

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



You nave an app.
What's next?



App promotion

Two main objectives
« Install apps
- Engage with the app

OVERVIEW

LATIN
\ I u OT
FREEMIUM' —> BJEALLY
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Create mobile app campaign

Mobile app +  Which app do you want people to download?

= Veeam ME (Android) -

7 Ads will show on compatible devices that don't have your app.

Operating systems 7
All available operating systems

® |let me choose. .

Android

Min. (05 ] Max.

Device models 7
# All available devices

Let me choose. ..

Carriers and Wi-Fi -
o All available camiers and Wi-Fi

Let me choose. .

® Focus on installs (Conversion Optimizer) - use CPA bids

Conversions from Android app installs are automatically recorded.

Choose how to target your ads

® Show my ads to all potential app users 7
Interests & remarketing — show ads to people based on their interests.
Placements — show ads in specific categories of apps.
Use a different targeting method

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Targeting criteria for your app campaign

Imstalled app categories =
- Android Apps ®
v Installed app categories Books & Reference B
Mew mobile devices Business 2
Comics 2

Remarketing lists

Similar to remarketing lists

Hew mobile devices: 5

Recent 7 Days B
Recent 14 Days B
Recent 30 Days )

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Targeting criteria for your app campaign

Placements |7

Mobile app categories  Search all apps

= Google Play
Books & Reference
Business

Comics

= Narrow your targeting further (optional)

Select a targeting method

Targeting optimization

Link
Link
Link
Link

Placements 7

Mobile app categories | Search all apps

Search for placement ideas

fitness

Placement

Fitness Trainer FitProSport (..
Fitness trainer Gym&pp (Googl. ..
Daily Workouts FREE (Google P
Fat Buming and Weight Loss ...

Camrerlr it | it Wlarkand Traine

+| Let AdWords automatically find new customers, around your current cost per app install 7

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Search

Impressions/week

200K - 250K

50K - 100K

400K - 450K

50K - 100K

Enw

1NnNL"

-

-



Create ads for apps

Choose a Template

= fel [

Types of ads

- TJext+Logo
- Text +Video
« Image only

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Create ads for apps

Text +Logo Text + Video

Ad preview °

Veeam ME

VEEQM » Covserey

- VEEAM LN FORUM m
veeam VeeamON Forum Dubai

Veeam ME

VEEAM

VEEAMLN FORUM

VeeamON Forum Dubai App

B i o aQ
[ Q. |
=1
— . »

VeeamON Forum Dubai App

Download Official App for VeeamON Forum
Dubai Attendees!

Close button delay (seconds)
INSTALL & Device Preference 7 L
[ Exclude Tablets 0 1 2 3 4 5
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Automation



Automate it: Dealing with Complex Accounts

« (Google AdWords Editor

« Shared Budgets

« Labels

« Automatic Rules

« Flexible Bidding Strategies
« Scripts

« Reports

« My Client Center (MCC)

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



AdWords Editor

- . ...‘ l
. ot ang leden ' =.

‘.: -m‘t‘. M
- - ) [ JE.
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Shared Budget

Search

All online campaigns

Shared library

= Audi*ces
El

Budgets
Empty

a Shared library = Budgets =

Create a new shared budget
kad

Mew! Now you can replace individual campaign budgets with one large, shared
budget. Here's how:

1. Create a shared budget
Pick an amount that's large enough to cover the campaigns you'll apply it to.

Campaign negative keywords

Campaign placement exclusions

Automation
Reports
Labels

Help
Help Center

Search help center

2. Apply it to campaigns
Select some campaigns that will draw from this new, shared budget. You can add more later.

Shared Budget Campaign 1 Campaign 2 Campaign 3
Budget name  Tast Shared Budget

Apply to campaigns  None added Edit
optional [*|  These campaigns will have their budgets replaced with the new shared budget.

Budget amount ¥ g 1000 per day
Actual daity spend may vary. | ¥

B Delivery method (advanced)

= @ Standard: Show ads evenly over time

i7) Accelerated: Show ads as quickly as reasonably possible

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Labels

Labels can be set up for the following elements:
« Campaigns

« Ad groups
« Keywords
« Ads

« Remarketing lists

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



Labels

Labels are intended to simplify the reporting

W 2014 Hioliday - 2013
Variation

2014 Holday - End Date

2014 Hokcay - [l New
Yoars Sala

2014 Haoscay JTiered
Offer

W 2014 Haliday - Shipging
for Xmas 1217

I 2014 Hoscay - [
Christmas Day

I 2014 Holdary - [l GWF
& 40%

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

4 582

6,385
203

4473

487

276 B84

17671

102,572

52,654

1.96%

0.90%
1.75%

1.62%

281%

2.66%

2.238%

'\-'g-i

Comt 7

34,454 .47

5706980

5168026

§4,888.41

330802

3235881

80708

-§3

18

1.5
13

14

20

14

1.7

381

43T

m

Mr

Coat/

31168

562
.77

§14.08

Click

B32%

B8
BA5YS

.75

10.06%

BEYS

B21%

Teaal

valus *

16,959.6

17.309.2
61330

16,4531

20252

1,721

15204

walue | oost

a8

24
a6

34

51

33

4.4



Automatic Rules

« Scheduling ads

> *+ =
1y a

« Pausing low-performing ads

or keywords
- Bids

« Controlling budgets and costs

Edit Details =

+ CAMPAIGN ~

All 500 rows on this page are selected.  Select all rows across all

Bid strategy ~ Labels -

CREATE RULE FOR CAMPAIGNS
Change daily budget when. ..

v . Campaign
Pause campaigns when...
Enable campaigns when. ..
Send email when._.
Total - all campaigns
Create rule for ad groups 3
vl ] Ej CEMEA_EM_DE_Retargeting_MNurturing_Free_no
Create rule for keywords 3
Create rule for ads 3
. i Manage rules »
vl ] Ej MEMEA_EM_UK_Retargeting_MNurturing_Free
Create and manage scripts »
bl ] Ej EM_EN_CIS_Retargeting_Murturing_Free_nonEN

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

|||} _

I
o

Create Rule:

Impressions  CTR V'Pause Ad

1,200 02%

Budget 7 Status

$5,000.60/day

Change max. CPC bids when. . N
Raise bids to top of page CPC when...
Raise bids to first page CPC when. ..
Pause keywords when._. =

Enable keywords when... &

Send email when. ..

om0 - 1wk s



Flexible Bidding Strategies

« Enhanced CPC

« Target search page location
« Target CPA

« Target outranking share
« Maximize clicks

« Target return on ad spend (ROAS)
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Scripts

o Save m Advanced APls Hide examples APl documentation

Before you preview this script, please authorize it to access this account on your behalf. Authorize now Wiy do we ask?)

~ AdWords Entities function createfccountlabels() {
» Account var labelMame = °INSERT LABEL_MAME HERE';
v Account labels

v Ad Customizers McchApp. createAccountlabel(labellams) ;
v Ad Groups Logger.log("Label with text = '%s' created.”, labelName);
v Ad Params ¥
b Ads
¢ Bidding
r Budgets
r Campaigns
b Display
r Keywords
b Labels
b Megative Keywords
» Shopping
» Extensions
b Targeting
r Reports
b Utilities
b Advanced APls
¢ Bulk upload
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Reports

Campaigns Ad groups Settings Ads Keywords Audiences Ad extensions Dimensions Display Network Labs

View: Labels - Campaign ~ Filter + Columns + + | View Change History

Download and schedule report

Format p—

Segment 7| + Add segment

HEmail and schedule report
Send to:

® Mo one (no emails needed)
Only me (andrey.markin.veeam@gmail.com)
All account users with access to view reports
Specific account users and me | 7

v Save this report  Sample Report

Your report will be saved to "Reporis”.

Download Cancel

- Filter

Labels matches any 6 selected labels =

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



My Client Center (MCC)

A Coogle Adwords

Accounts

Alerts

Bulk operations
Conversions
Attribution

Pending invitations

Account labels

i What are labels? Watch a short
video.

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.

Andrey Markin Vee .. «

Mansger « 4128885215 Accounts ~ Campaigns  Reports
«  Accounts
Performance Budget
All directly linked accounts - Segment - Filter - Columns « L= +
Edit - Account labels - Automate -

Account

Veeam Display
VEEAM SOFTWARE CORPORATION
803-642-1987

Yeeam DoubleClick Studio
VEEAM SOFTWARE CORPORATION
686-641-3516

Yeeam Paid Search
VEEAM SOFTWARE CORPORATION
a76-202-0138

Veeam Partners MCC
864-334-0330
Manager

Totals - all 4 clients

Account labels 7

Alerts 7 Clicks |7
A2 119,410
o1
]
10
9.286
4
= 128,710

Customer ID:
andrey.

Last week (Mon - Sun): Ju

Search <

Impr. 7 CTR|? Conversions 7
19,279,799 0.62% 1,119
1.045 0.96% 0
516,970 1.80% 1.564
2,775 0.14% 0
19,800,589 0.65% 2,683



Summary

v’ Get familiar with key PPC concepts

v’ Create our first search campaign for an app

v Look through the Google Display Network options
v Create display campaign for our app

v’ Find the ways to automate the daily tasks

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.
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[VEEQAIN

ITJUST WORKS!™

Any questions?

Feel free to contact Vera Nikiforova at
Vera.Nikiforova@veeam.com




BONUS:
Snopping Campaigns



Google Shopping Campaigns

Shop for kynuTb kapaurad on Google Sponsored ®
!i
L4 ‘ \ '
Kapaurax Kapguras Marc  BODYFLIRT bonprix
Stefanel by Marc Jacobs Kappguran, uset  YanuHerHbii ..
RUB3,980.00 RUB14,210.00 RUB1,190.00 RUB1,990.00
NAME'S NAME'S bonprix.ru bonprix.ru

30% price drop

bpc selection bonprix BODYFLIRT Kapaurax

TpUKOTaKHBIA Kapawuran, ueet  boutique ... Classic Style
RUB1,190.00 RUB1,190.00 RUB2,390.00 RUB3,240.00
bonprix.ru bonprix.ru bonprix.ru Wildberries_ru
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Google Shopping Campaigns

Google ™ Google

merchant center AdWords



Google Shopping Campaigns

Google Product Feed
- Title
Description
Google Product Category
Product Type
Link
Image link
Availability
Price
Custom labels

Google Drive
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Google Shopping Campaigns

Google merchant center

Obscure Books (Account ID 7104419)

Dashboard Products Status: Country:
Data feeds ) ) o
You can also configure your products to show in the following destinations: Product Ads. Learn maore
Products
Data guality [ Activate | [ Deactivate | [ Delete | Iid:12345 | [ Lookup by Id | ltems 1-7 of 7
Performance report 0 S
Sattings Title Country Language  Product Search ? Modified =  Expires Impr.  Clicks
O Clown Costurne {(ISPRODUCT) United States  English o 3:09 pm Aug 31, 201 0 0
| Men's Collegiate Cardigan United States  English o 3:09 pm Aug 31, 2011 0 0
O 2 customizable Necklace United States  English o 3:09 pm Aug 31, 201 0 0
O 7 Amazing Stories (12 issue subs. . United States  English o 3:09 pm Aug 31, 201 0 0
O Clown Costumne (Fernale) United States  English o 3:08 pm Aug 31, 2011 0 0
| Clown Costurne (JUMP) United States  English O 3:09 pm Aug 31, 2011 0 0
O 2 Clown Shoes United States  English o 3:09 pm Aug 31, 201 0 0
[Activate ] [ Deactivate] [ Delete ] lid:12345 | [Lookup by Id ] ltems 1-7 of 7
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Google Shopping Campaigns

This is how it looks in AdWords

Product groups Products Settings Ads Keywords Dimensions A

Columns ~ = 4 View Change History
B Clicks ~ vs Mone + Weekly
Product group 7 Max. CPC |7 Benchmark CTR |7 Benchmark Max. CPC |7
« All products K #» - 1.73% RUB20.74
Melnecockl A+ pyd.25.00 1.63% RUB17.39
Everything else in "All products’ a1 4+ pyG.15.00 1.92% RUB27.06
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Google Shopping Campaigns

Mew product listing ad
Product listing ads automatically include relevant product details from Google Me

Promaotion |7

optional

What happens next?
Your new ad will be reviewed by Google, and might not run until that review is complete. We review

Save ad Cancel

Product groups Products Settings Ads Keywords Dimensions bt

All ads - Segment Filter - Columns « 1= £ 3
m Edit Automate - Labels «
[ ] Ad Status |7
. Product listing ad Eligible

Fromotion: Meinecock! Arnica - YUCcToTa W CEEXECTE B A0Mel

© 2014 Veeam Software. All rights reserved. All trademarks are the property of their respective owners.



