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—niem u 30 % mpydocriocobHo20
HaceJsleHUs.

» CpeloHuu cpok dozoeopa 9 mecsues
* Bpems pa6omt-.;1yc 8 00 ¢
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lNpueneyeHue PasmeweHue
cpedcms cpedcms

OnepaunoHHana AeATeNbHOCTb —
AesTeNbHOCTb OpraHn3auun,
npecneayowas n3enedveHme npmbsinm
B KQ4eCTBEe OCHOBHOW LiENMW.
OnepaunoHHan AeATesNiIbHOCTb
GaHKa - onepauum rno NPUBMAEYEHNIO U
pasMeLLEHNIO PeCypCOoB.

LesuxxeHue
cpedcms
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busHec nnu npoueccol?...
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150 npouyeccos

Bu3Hec-npouecc — 310
COBOKYIMHOCTb
B3aMMOCBA3aHHbIX
MEPONPUATUIA UK 3a4au,
HarnpaBneHHbIX Ha
cosgaHune onpeneneHHoro
npoAyKTa unu ycrnyru ang

nortpeouTtenen.
210 cucmem P

OEJIbTA
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Ponb UT B Ou3Hece
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B Hacmoswee spems Mbl He
3a0yMbl8aeMCs HYXHbI 1lU Ham
8bIK/TKO4Yamersiu, rnpoesooda u
afiekmpocmaHyuu, Mbl rpocmo
xomum, Ymobsi 8 dome bbI10
ceemrio.

* B 6yoywem posib UHbopMalyUOHHbIX
mexHorsioauu 0 nompebumernsi
ceedemcs K obecrie4eHuro docmyria K
ycryee.
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CepBUCHbLIN MNepenava

sanpoc  flPeAcCTaBnetie YctaHoBka g Monutopuur n  OnucaHue  zakasumky
obopynoBaHus e30MacHoCTb
yrpasreHue cepBsuca

Cucrtembl Unu cepBuUcChbI

technologies

Mno OaHHbIX

OEJIbTA
bAHK

[Npubsbinb unu pabodyue mecma?....



YTO HamMm CTOUT ... NEepPecTPOUTD...
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[lpowrnoe:

* MHo2o cucmem, MHO20 rpoueccos.

» Heckornbko cucmem moaym y4acmeosameb 8
OOHOM ripouecce.

» Heckonbko npoyeccos mocym rmiompebrisime
pecypcbl OOHOU cucmemsil.

» [lonb3oeamerib 0OrmKeH 3Hamb Ha3Ha4eHUsl
UT cucmem.

EyOquee
« CmaHOapmHas ycriyea.

» EOuHbIlU, akmyarbHbIU Kamarioe.

» [loHSMHBIU 3aKa34UKy uHmepgeuc.

« [Ipo3payHbil npouecc 8bIrnosIHeHUs 3aripoca.

« 3akasqyuky He HY>XHO 3Hamb Ha3HadyeHue UT
cucmem.
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YTO Takoe KaTanor ycnyr.
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CA Service Catalog — Catalog
pelleHne Onsg aBTomaTusaumm Define
. Manage
NOCTPOEHUS Q% A ity
LeHTpann3oBaHHOIo Kkatanora
ycnyr v ero ynpasnenmda. CA
Service Catalog nmeet moaynb
3aKasa, Moaysib

aBTOMaTM3aummn
npeacTaBneHna ycrnyr un
MOAYMb yrpaBlieHns
domHaHcamu.

Function

Show/Charge

Delivery

5. Request £ $f\ ||, Measure
},\ (o N Approve ) _ . L sad Report
WL Fulfil Align service function, quality Dashboard

and cost with business demand
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Securﬂ'y Networks Storage Seners Applications
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Ycnyaa = Cucmema
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ArieMEeHTbI PeLUeHUN. ..
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YCnyaa = Komninekc onepauyuu
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Txpdares

Accrss
Appbicatson
Serveies

Froduchon
Server Dota

Grant Access
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Armuld, June Log Out | Requests | Dushboerds | Mels
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* Dashhoards  Massages ' Reports  Docurnests

- Requests

% Admvin Quick Links | Services
[ Requests by menth

Requests By Month
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Hequests by User

Services by Business
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| Formard 89.3/9/2012 13:21:29
[Total Number of Active Accounts!
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~ Service Delivery Administrator
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MpenocTtaBneHne
3anpoc OnucaHue
p YcTaHoBKa Be30MnacHOCTL MOHUTOPUHT U 3aKasdnky

obopynoBaHus
no [LaHHbIX yrnpaBneHue cepsuca
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Umo mbI npodaem busHecy:

« CmaHOapmHbIl Habop ycrye
MOHAMHbIU 3aKa34uKy, HanucaHHbIU Ha
si3blKe 6u3Heca.

* U3gecmHass cmoumocmb UT ycryau u
Kak crieocmeue busHec ycriyau.

* [loHamHoe kayecmeo UT ycryau u Kak
credcmeue busHec ycriyau.

» [loHssmHoe epemsi npedocmasreHus
ycryau u Kak crieocmeue, epemMs
rPOoXoXX0eHuUs1 busHec ripouyecca.

* BoamoxHocmbe omcnexueaHusi

KJ/Trouye8bIx nokaszamesieu busHeca 8 IEA
moykax exooa u ebixooa UT ycnye.
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Yenosusi cyuiecmeogaHusi! ccesg
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HedocmamoyHo rnpocmo co3dameb = o

KamaJsioe ycriye, e20 HY>HO —-—

3acmaesums pabomame.

Pabomamb Ha 8cex ypO8HSIX:
yripaesieHus yposHeM cepsuca
*yripaersieHue HeripepbI8HOCMbIO cepauca
yripaerieHuss MoWHOCmMsmu
yripaerieHuss 6e3onacHocmeto

*yripasrneHuss 00CmyrnHocmsto IETETA
*yrpaesreHus UsMeHeHUsMU ‘
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TexHomnoauu npedocmasneHus T %
ycriye2 MeHSItomcs, He HYy>KHO 60simbCA, . ‘
MeHsIemcsi caMoMy U MEHSIMb iﬁ Rt
npuHyursi pabomsi. HyxHO ymeme Lt

oerrfamp 3Mo Ka4ecmeeHHoO.

C yeaxeHuem KoHcmaHmuH babu4eHko
K.Babichenko@deltabank.com.ua
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